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UKUKHULUMISANA

Abantu abanokuwohloka komqondo kufanele bakhuthazwe ukuba bakhulumisane nabantu
nganoma lyiphi indlela abakhululeke kakhulu ukuyisebenzisa.  Lokhu kuyobasiza ukuba
balondoloze ukuzazi ukuthi bangobani futhi bathuthukise izinga lokuphila kwabo.

Ukukhulumisana kuhlanganisa okungaphezu kokusebenzisa amazwi. Ukukhulumisana
okungasebenzisi amazwi kubaluleke ngokukhethekile kubantu abanokuwohloka komqgondo futhi
kubaluleke kakhulu ukukwazi lokhu. Sonke sijwayelene nesisho esithi “izenzo zikhuluma kakhulu
kunamazwi.” Lokhu kuyiginiso ikakhulu kubantu abalahlekelwa ikhono labo lokusebenzisa ulimi.

Ukwenza kwabo okuningi, okudalela abanakekeli izinkinga, empeleni kusuke kuwumzamo walo
muntu onokuwohloka komgondo wokukhulumisana nabo.

Ikhono Lokusebenzisa Ulimi

Uphawu lokugala okubonakala ngalo ukuthi ukuwohloka komgondo kuthinta ulimi lomuntu
wukungakwazi kwakhe ukuthola amazwi afanele — ikakhulu amagama ezinto. Angase
asebenzise igama elingafanele esikhundleni salo noma angalitholi nhlobo igama angalisebenzisa.

Njengoba ukuwohloka komgondo kukhula, uya ngokuya ehluleka ukugala ingxoxo futhi kungase
kudingeke ukuba umnakekeli azijwayeze ukugala izingxoxo. Zama ukugwema ukubuza imibuzo
egondile— umuntu onokuwohloka komqgondo angase akhungatheke uma engakwazi ukuthola
impendulo. Lapho loku kuwohloka komqgondo isagala, uyokwazi ukuyiveza le mizwa, kodwa
kamuva angase asabele ngokuhlale ecasukile noma ngokuba nolaka. Eziningi zezingxoxo zethu
nabantu zansuku zonke, zisekelwe emibuzweni, ngakho lokhu kuyikhono elinzima okudingeka
abanakekeli balifunde.
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Kungase kufike isikhathi lapho lo muntu engeke esakwazi nhlobo ukukhulumisana nabantu.
Akukhona nje ukuthi akayikukwazi ukuthola amagama ezinto, kodwa angase akhohlwe kwanegama
lakho. Umuntu onale nkinga uphambanisa iminyaka yobudala yabantu, aphambanise umkakhe
nonina, indodana yakhe nomyeni wakhe. Lokhu kungawacindezela kakhulu amalungu omndeni
nabanakekeli.

Nokho, inkinga isekulahlekelweni inkumbulo, okungolunye Iwezimpawu eziphawuleka kakhulu
zokuwohloka komgondo.

Abantu abanokuwohloka komgondo kungenzeka bazama ukuqonda izwe elingasenzi nggondo kubo
ngoba ubuchopho babo bubanikeza imfomesheni okungeyona. Ubunzima obuningi obuye buvele
budaleka lapho umuntu onokuwohloka komgondo noma umnakekeli ekugonda ngokungeyikho lokho
omunye wabo azama ukukusho.

Uma wena njengomnakekeli uzithola ukule nkinga yokukugonda ngokungeyikho okushiwoyo, cishe
uyocindezeleka kakhulu futhi kuyodingeka uthole ukusekelwa nesigondiso sendlela yokusingatha
isimo.

Ref. lcsc.edu/library/ILI/Classes

Amacebiso awusizo ekukhulumisaneni

o Ukulalela
e Zama ngaso sonke isikhathi ukulalelisisa lokho o muntu akushoyo futhi umkhuthaze ukuba
akhulume.

e Ungalokothi nanini umeye. Iningi lethu alithandi lapho liphathiswa okwezingane — nabantu
abanokuwohloka komgondo bazizwa ngendlela efanayo kule ndaba.

» Bheka imizwelo/imizwa, hhayi amagqiniso.

« Uma lo muntu enenkinga yokuthola igama elifanele, noma yokugedela umusho, mcele ayichaze
ngenye indlela. Lalela ukuze ubone ukuthi akukho yini ongakucosha.

e Qagela akufunayo umbuze, “Ufuna lesi sikhafu?”

» Uma sekunzima ukuba aqonde okushiwoyo, sebenzisa ulwazi eninalo nobabili ngomunye
nomunye ukuze ugonde lokho azama ukukusho. Qinisekisa kuye njalo ukuthi kunjalo yini.
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Kungakuthukuthelisa uma umuntu eqedela umusho wakho ngendlela engaqondile! Ungamjahi
ngokumqgedelela umusho wakhe.

Ukumenza Akunake

e Yana phambi kwakhe futhi usho ukuthi ungubani.

e Zama ukumenza akunake nokumgcina ekunakile ngaphambi kokuba ugale ukukhuluma.
e Mbize ngegama lakhe.

e Zama ukuma ngendlela yokuba akubone kahle.

» Kungase kube usizo ukumtshela igama lakho uma ebonakala edidekile.

e Mbheke emehlweni. Lokhu kuyomsiza ukuba agxile kuwe.

e Zama ukunciphisa umsindo ovimbanisayo, njengomsakazo, i-TV noma ingxoxo yabanye
abantu.

» Nciphisa izithikamezo

Ukushukuma komzimba

e Zama ukuhlale uzolile futhi unganyakazi lapho ukhuluma. Lokhu kuyodlulisela umyalezo
wokuthi umnake ngokugcwele nokuthi unesikhathi sakhe.

e Umuntu onokuwohloka komgondo uyofunda ukushukuma komzimba wakho. Ukuyaluza
noma ubuso obuswacile bungamphazamisa futhi benze kube nzima ukukhulumisana.

e Zama ukuthola izindlela zokukhululeka ukuze umzimba wakho udlulisele kuye ukuthi uzolile
futhi angakwethemba.

» Ungacosha ukuthi omunye umuntu uzizwa kanjani endleleni ashukumisa ngayo umzimba,
ngisho noma engakwazi ukukhuluma. Isimo sobuso, ukuma nokunyakaza komzimba
kunganikeza izinkomba ezicacile zendlela azizwa ngayo.

Ukukhuluma

» Khuluma ngokucacile nangezwi elizolile. Zama ukungakhulumi ngezwi elihlabayo noma
eliphakeme. Lokhu kungamcindezela umuntu oxoxa naye, ngisho noma engakwazi ukuthola
umgondo wamazwi akho.

 Gwema amazwi angasho lutho, ngokwesib. “Nasi,” esikhundleni sokuthi “Nasi isikhwama
sakho semali.”
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e Sebenzisa imisho elula, emifushane.
o Gwema izinkulumo ezididayo ezinjengokuthi, “ngena eshaweni.”

e Lo muntu uyodinga isikhathi eside kunaleso ayevame ukusisebenzisa ukuze ahlaziye ulwazi —
ngakho mnike isikhathi esanele. Zama ukungamjahi. Uma umjaha uyoba nomuzwa wokuthi
uyamcindezela, yize kungeyona inhloso yakho ukwenza kanjalo.

¢ Mnike izinkomba nezimpawu azibonayo.

e Zama ukugwema ukubuza imibuzo eqondile, kodwa uma kudingeka uyibuze, buza owodwa
ngesikhathi, futhi uwubeke ngendlela ezomenza aphendule “ngoyebo” noma “ngocha.”

» Abantu abanesifo sokuwohloka komgondo bakuthola kunzima ukukhetha futhi cishe bayadideka,
bakhungatheke lapho kumelwe benze kanjalo.

o Gcizelela amazwi ayisihluthulelo, ngokwesib. “Nasi isiggoko sakho!”

e Uma lo muntu engakugondi okushoyo, musa ukulokhu uphindaphinda

e Sebenzisa izinkulumo ezisho lokho okumelwe akwenze esikhundleni salezo ezisho lokho
angamelwe akwenze, njengokuthi, “Woza nami” esikhundleni sokuthi “Ungayi lapho.”

Mkhuthaze ukuba asabele ngendlela engokwemvelo

» |khono lokubona ihlaya lingasiza ekunisondezeni komunye nomunye futhi liyisikhali esihle
sokuphepha. Ukukuhleka ndawonye ukugondana kabi namaphutha kungasiza.

« Uma omunye edabukile, unelungelo lokuyiveza leyo mizwa. Okumelwe ukwenze wena,
ukumbonisa ukuthi uyamkhathalela.

Ukubonisa inhlonipho

» Ungalokothi umeye omunye umuntu noma umphathise okwengane, ngisho noma kubonakala
sengathi kuncane kakhulu akugondayo kulokho okushoyo. Ungamvumeli naye ukuba enze
lokhu.

e Zama ukubandakanya umuntu onokuwohloka komgondo ezingxoxweni zakho nabanye.
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Encourage spontaneity

Humour can help to bring you closer together and is a good safety valve. Laughing together about misunder-
standings and mistakes can help.

If the other person is feeling sad they have a right to express these feelings. All you can do is show them that
you care.

Showing respect

¢ Never speak down to the other person or treat them as if they were a child, even if they appear to under-
stand very little of what you say. Do not allow other people to do this either.

e Try to include the person with dementia in conversations with others. You may find that you can slightly
alter the form of words other people are using to help the conversations along.

e Always talk as if the person with dementia can understand every word you are saying even if they are un-
able to respond.

¢ Including people with dementia in social groups helps to preserve their fragile sense of their own identity.
It also helps to protect them from the feelings of exclusion and isolation, which can be overwhelming. Remind
yourself again that everyone reacts badly to being patronized.

e ltis also important not to converse across the person with dementia as if they were not present. People
with a variety of disabilities complain of being treated in this way, but it is a particular hazard for people with
dementia. If you are getting little response from the person it can be very tempting to do this. But it can
cause great irritation, frustration and sadness.

Whose reality?

Avoid criticizing and correcting. Fact and fantasy can become confused as dementia progresses. Try not to
respond with a flat contradiction to a statement that you know to be untrue. It is better to change the form of
the words you use when you respond. Thus, if the person says, ‘We must leave now — mother is waiting for
me’, you might reply, ‘Your mother used to wait for you, didn’t she?’ At all costs avoid making the person with
dementia feel foolish in front of others. Avoid arguing.




UKUKHULUMISANA Communication April2010 Advice sheet 4 Zulu

Other difficulties

Pain, discomfort, illness or the side effects of medication can also make communication more difficult. Check
with the GP at once if you suspect that this might be happening. Problems with sight, hearing or ill-fitting den-
tures can also hinder communication. Make sure that prescription glasses are correct, that hearing aids are
working properly and that dentures fit well and are comfortable.

Keeping close

Affection can help to keep you close even when conversation becomes more difficult. You can communicate
your care and affection by the tone of your voice and the touch of your hand. The reassurance you can give
by holding the person’s hand, or putting your arm around them (if that is

appropriate) should never be underestimated. Here again we can see that actions can speak louder than
words.

Ask the person to point or gesture if the words will not come.

Write things down — mark items and rooms.

Ref. polynesiangardenscondos.files.wordpress.com
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Ungase uthole ukuthi ungashintsha kancane uhlobo Iwamagama abanye abantu
abawasebenzisayo ukuze usize ukuba ingxoxo ighubeke.

» Ukubandakanya abantu abanokuwohloka komgondo emibuthanweni kusiza ekulondolozeni
umuzwa wabo ontekenteke wokuzazi ukuthi bangobani. Kusiza nasekubavikeleni emizweni
yokuzikhipha inyumbazane neyokuba onkom'idla yodwa, engase ibagabhe. Zikhumbuze
ukuthi akekho umuntu ongeke akucasukele ukweyiwa.

o Kubalulekile nokungameqi umuntu onokuwohloka komgondo ukhulume nongale kwakhe
njengokungathi akekho. Abantu abanokukhubazeka okuhlukahlukene bakhalaza
ngokuphathwa ngale ndlela, kodwa kunobungozi kakhulu kubantu abanokuwohloka
komgondo. Uma engaphenduli lapho ukhuluma naye, ungase ulingeke kakhulu ukuba
ukwenze lokhu. Kodwa ukwenza kanjalo kungabangela ukucasuka, ukukhungatheka
nokudabuka okukhulu.

Njalo khuluma ngokungathi umuntu onokuwohloka komqondo uyakwazi ukuqonda izwi
ngalinye olishoyo ngisho noma engakwazi ukuphendula.

Kubonakala kuyiqiniso kubani?

Gwema ukugxeka nokulungisa akushoyo.

Lapho ukuwohloka komgondo kukhula, angase adidanise amaginiso nezinto ezingamaphupho
azicabangayo. Zama ukungasabeli ngokumphikisa ngokugondile lapho esho into owaziyo ukuthi
ayilona iginiso. Kungcono umane ushintshe amagama owasebenzisayo lapho uphendula. Ngakho,
uma ethi, ‘Kumelwe sihambe manje — umama ungilindile,” ungase uphendule kanje, ‘Umama wakho
wayevame ukukulinda, akunjalo?’ Kugweme ngazo zonke izindlela ukwenza umuntu onokuwohloka
komqgondo abonakale eyisiwula phambi kwabanye.

Gwema ukuphikisana naye.

Obunye ubunzima

Izinhlungu, ukungazizwa kahle, ukugula noma imiphumela engemihle yemithi, nakho kungenza
ukukhulumisana kube nzima ngokwengeziwe. Bonana nodokotela masinyane uma usola sengathi
yilokho okwenzekayo.

Ukukhulumisana kungase kuphazanyiswe nayinkinga yokubona, ukuzwa noma amazinyo
okufakelwa angahlezi kahle.

Qiniseka ukuthi izibuko eziyalelwe udokotela zingezifanele, ukuthi izinsiza-kuzwa zisebenza
ngokufanele nokuthi amazinyo okufakelwa asahlezi kahle futhi awamkhathazi.
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Ukuhlale useduze

Uthando lungenza uhlale useduze naye ngisho noma kuba nzima ngokwengeziwe ukuxoxa.
Ungadlulisela ukuthi uyamkhathalela futhi uyamthanda ngephimbo lezwi lakho nangendlela omthinta
ngayo. Akufanele nanini uwubukele phansi umuzwa wokumginisekisa ongase uwudlulisele
ngokumbamba ngesandla, noma ngokumgaxa (uma kufaneleka). Nakule ndaba siyabona ukuthi
izenzo zikhuluma kakhulu kunamazwi.

Mcele lo muntu ukuba akhombe noma alinganise ngesandla uma amagama engafiki.
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Notes:

Contact us:
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