
This infographic provides an overview of the reach and progress DementiaSA
made towards achieving its intended impact in 2020. It consolidates information
across social media, operational reports and survey results for the Virtual Support
Group Survey (n=34) and Post-Webinar Survey (n=24). 

impact report
2020

DementiaSA has a vision to
create: "A social conscience
about dementia in South
Africa, with respect and
dignity for those affected."

As a leading South African authority on all forms of dementia, DementiaSA strives
to minimize the impact that dementia has on individuals, families and
communities. By taking an innovative approach to service delivery that includes
all relevant constituencies. DementiaSA is a leading provider of awareness,
information, education and support services to all those affected by dementia. It
vigorously advocates the rights and dignity of those living with dementia. All
services are supported by ongoing research.
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This refers to the ability of DementiaSA to run its core services and extend it to a wide audience. It includes the outputs
produced such as webinars and virtual support groups. 
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progress towards impact
This refers to the ability of DementiaSA to make a difference through its key service areas, as measured against the organisation's
theory of change outcomes documented in its Monitoring and Evaluation (M&E Plan). This allows it to keep track of interventions
are contributing to the lives of the people it aims to serve. 

Attending the Virtual Support Groups and Webinars assists
participants to better support family members with living
Dementia.

#1

IMPROVED knowledge applied learningimproved support
of survey respondents
(n=31) indicated that
they feel better able
to provide support to
family members or
friends who have
Dementia

92%

of survey respondents
(n=33) indicated that
their knowledge on
Dementia Care has
improved

97%

of survey respondents
(n=28) indicated that
they were able to
apply the advice
shared by peers in the
virtual support group

83%

of survey respondents
(n=21) indicated that
they are likely apply
the content shared in
the webinar

88%sharING knowledgerelevant content

of survey respondents
(n=22) found the
content to be
relevant

92%

of survey respondents
(n=21) indicated that
they are likely share
the knowledge they
have gained through
the webinars

88%

“Being on the group, gave me information I can share with
my family and the information shared is so relevant.”

(Virtual Support Group Participant - Western Cape)

“These seminars and groups are a life-line for me and my
family, we didn't realise we were so uninformed, and learn

every time we have sessions.”
(Webinar Attendee - Western Cape)

The virtual support group provides a safe space to share
experiences for caregivers supporting individuals living with
Dementia.

#2

97%

Non-jUDGEMENTAL ENVIRONMENT
of survey respondents
(n=33) indicated that the
virtual support group
provided them with a
non-judgemental
environment to share
their experiences.

safe environment
of survey respondents
(n=33) indicated that
the virtual support
group provided them
with a safe space to
share their
experiences.

97%

“I would be lost without access to the support, advice and sense of community and
shared experiences DementiaSA provides…”

(Virtual Support Group Participant - Eastern Cape)



reduced stressImproved coping
of survey respondents
(n=28) indicated that
they were better able
to cope with their
situation after
attending the virtual
support groups.

83%

of survey respondents
(n=27) indicated that
participation in the
virtual support group
made them feel less
stressed (relieved).

80%

“…(in reference to variable reduction in feeling stressed)… Sometimes I feel a bit low
after them, but overall in spite of that I feel a sense of relief of some kind and so

grateful for the group.”
(Virtual Support Group Participant - Eastern Cape)

understanding of rights of people living with dementia

of survey respondents (n=18) indicated that they are
more aware of the rights of people living with
Dementia.

75%

“The webinar today was wonderful, Robyn said even some simple things in such a
way that gave me a greater understanding about the various kinds of activities and

their importance…”
(Webinar Attendee - Eastern Cape)

The virtual support group empowers participants to cope
better and experience relief.#3

Webinar attendees have an improved understanding of the
rights of people living with Dementia.#4



VIRTUAL IN PERSONVS

"The support you provide is vital and life changing. Keep it up!"
Virtual Support Group Participant-Western Cape
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CONCLUDING REMARKS
Overall individuals that have access DementiaSA
resources, participated in webinars and virtual
support groups were highly satisfied with offering
available. This is indicated by the excellent NPS
ratings. This means that individuals who provided a
positive rating of the services they received from
DementiaSA are likely to recommend others to utilise
it as well.

The COVID-19 pandemic has also created challenges
in being able to host physical workshops and support
groups. However, the DementiaSA took this challenge
as an opportunity, and were able to deliver support
groups online and webinars as well. This along with
publishing the webinars to YouTube made the content
more accessible thus opening up doors to expand the
reach of DementiaSA and addressing a critical need
for those who face isolation or that they cannot reach
out to anyone in the face of providing a family
member (who has Dementia) with support. 

"[Reason for participating] (To obtain)...Much needed support and advice from these
groups. Often carers are on their own and groups help."

Virtual Support Group Participant-Western Cape

Thank you to those individuals who have filled out the surveys and contributed wonderful insights. Acknowledgements

Find out more NPO NUMBER: 049-191PBO: 9300 22142 WEBSITE:  www.dementiasa.org          HELPLINE: 0860 636 679


